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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun KajiaueBCKOro MyHuIMnaJabHOro paiiona Boarorpajackoii oojacru.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JIOJDKHOCTHBIX JIMI[ (PYKOBOJUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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- IIpuka3 MuHHMCTEpPCTBA Tpyla M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinykuBaHusi ¥ (GeaepalibHbIMA  YUPEKACHUSIMU  MEIUKO-COIUAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJbTyphl, OXpaHbI 3JI0POBbs, 00pa30BaHUs, COLUATBLHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMHU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCJIOBUM OKa3aHMs YyCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopmMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUH TPeOOBaHU K couepxkaHuio U (Gopme wHPOpMAIMH O JAEATSILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyonektoB Poccuiickoit ®denepaiuu, YMNOIHOMOYEHHOTO (eAepalbHOTO OpraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa YCIIOBUU OKa3aHWs yCIyT OpraHu3aIusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanny 0 CONUAIBHOMN 3aIIUTE WHBAIINAJIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsika obecrieueHus yCIoBUN JOCTYITHOCTH /I UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecrieyeHusi YCIOBUM JTOCTYMHOCTH JJisl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TakkKe B ILENIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3aJauM:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMN IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyJbTypbl KajaueBcKOro MyHMUIUNAJbLHOTO paiioHa BoJsrorpaackoii odjacru,
ocyltiecTBistone aearenbHocTh B 2021 roay (Ilpunoxenue A)

IIpeamet ucceq0BaHNs — HE3aBHUCUMAs OLICHKA KauyeCcTBa YCIOBUM OKa3aHUS
YCIIYT OpraHU3alUsIMH, OKa3bIBAIOIIUMH YCIyTU B cdhepe KyabTypsl KanadyeBckoro
MYHHMIUIIAJBLHOTO paiiona BoJsrorpaackoi 00,1acTu.

Cpoxu BbinosiHeHus oneHouHbIX npoueayp ¢ 11.05.2022 r. mo 29.07.2022 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIH)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIINTIICCKOTO
NeSTeNbHOCTH opranmsanuil. OmnpeneneHue MOAX0A0B K 0THeTa,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciIyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, 3‘, [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 3 aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT : OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HMHTEpHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- (dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpa¢puka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCJIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 16.05 mo 22.07.2022 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 29.07.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIE€HHMM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHu3aIil COMaIbHON cepbl B HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBU MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3alliy, €€ COJAEPKaHUI0 U NopsAAKy ((popme) pa3MelieHHs, yCTaHOBIECHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMu npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsinky (dopme) pa3MelleHus, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TeJIEeKOMMYHUKaUMOHHON ceTu «HTepHeT», ee coiepx aHUo U Hopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M W B3aUMOJICHCTBUSL C TOJydaTelIsIMH YCIyr W HMX (PYHKIIMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIYy4YaTh YCIYTU B cpepe KylabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUUAIBLHOM cephl, a TAKKE OpraHa MECTHOTO CaMOYTPaBIICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka kauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOMN pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OlLIEHKAa KayecTBa» peaJM30BaHbl MPOLEAYpHl AIsi H00bIuM maHHbIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

- dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCHTYyXKMBaHMs U  (enepasbHBIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dopmupyeTcss g KaxJaod opranuzaudd chepsl  KynbTypsl  KajsaueBckoro
MYHHLIMIAJBHOTO paiioHa Bouarorpaackoii 00JiacTd B 3aBUCHMOCTH OT OOIIEH
YUCJICHHOCTHU TOJIy4aTesed yCIyT B KaXJI0W OpraHu3ally B TEYEHUE KAJIEHIApPHOIO
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy

MIPOBEICHUS] HE3aBUCHMMOW OIIGHKHM KadecTBa M cocTaBimsier 1252 YeJIOBEK?.

(Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmos u3 4ucia noayyameneti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHu3ayuaAMU 6 cghepe Kyibmypbl

Kanauescrxoco mynuyunanvrnozo paiiona Boneoepaockoti obracmu

6 2022 200y
Ne KOJI]/I'-[QCTB(‘)' Hoas KosanuecTBo
HaumMmeHoBanue oprannsaunn nonyaneJIeu
n/n yeayr 3a 2021 r. PECIOHAEHTOB | PECIOHIEHTOB
1. | MYHUILIUIIAJIBHOE KA3EHHOE
YUYPEXEHHUE KYJIbTYPbI "PAUOHHBIN
JIOM KYJIbTYPBI" KAJJAUEBCKOI'O 105913 0,4 624
MYHULIMITAJIBHOI'O PAIOHA
BOJITOI'PAJICKOM OBJIACTU
2. | MYHULIMIIAJILHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"KAJIAUEBCKA I 6712 0,4 628
MEXITOCEJIEHUECKAS LIEHTPAJIbHAS
BUBJIMOTEKA"
BCEI'O 1252

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrasieHa B Tadmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHka no3uuumn MHINKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu v
n/n Al 8| @ 2| w| ol ~| ol o S| | Y| Q| | 8B Q| =
Al A | G| G G 4G 9| 49 S| S| S| 4l 4] 4 5| B
s R R N I G I G I I
— — — — — — — — — il _F il _F il — il ‘:
MYHULIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KVJIBTVYPBI "PAMOHHBIN JJOM KYJIbTYPBI"
! | KAJIAUEBCKOTO MYHUIIMIAIBHOTO PAMOHA | © | © | T [ F [ F v [ F s+ s s+ - 93,75
BOJITOI'PAICKOM OBJIACTU
MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KYJIbTYPBI "KAJIAUEBCKA I
2| MEXTIOCEJIEHUECKASI [TEHTPAJTbHASI S T N B Bl B B T
BUBJIMOTEKA"

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsokKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n Ho:’,mg:ﬂ6 ;)J]:JEIE:;[)BQHHH 1 2
1.1.2.1. | IlonHOE HaMEHOBAaHHUE OPTaHU3AINN KyIbTYPHI + +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYJIbTYPBI + +
1.1.2.3. | Nudopmanus 0 MecTe HAXOXKACHUS OPraHU3alluK KyJIbTYPhI B e¢ (prinanoB (Ipyu HaJTMYUH) + +
1.1.2.4. | Cxema mpoe3na + +
1.1.2.5. | ITouroBslii anpec + +
1.1.2.6. | Nadopmanus o nare co3maHusi OpraHU3alUuN KyIbTyPhI - +
1.1.2.7. | Cenenus o0 yupenurene (yIpeIUTENSX) + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? = +
1.1.2.9. | CBuueTensCcTBO O roCcyIapCTBEHHON PErHCTPalH - +
1.1.2.10. | Pemenne yupeanuTesns O CO3aHUU OPraHNU3alH KYJIbTYPbI - -
1.1.2.11. | Pemienune yupeauress 0 Ha3HAYEHUH PYKOBOIUTENS OpTraHU3AINH KYJIbTYPHI - +
1.1.2.12. | Konuu nonoxeHui o Gpuiimanax u npejacTaBuTeIbCTBaX - -
1.1.2.13. | Uadopmanust 0 CTPYKType OPraHNU3alUuN KyJIbTYPhI + +
1.1.2.14. | Pexxum, rpaduk pabOTHI + +
1.1.2.15. | KoHTakTHbIE TeNePOHBI + +
1.1.2.16. | Anpeca 37IeKTPOHHOHN TTOYTHI + +
1.1.2.17. | ®aMuinu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA OPTaHU3aIl|H KYJIbTYPbhI + +

2TOCT P 7.0.8-2013 "Cucrema cTanaaptoB no uH(GopMalyy, GHOIMOTEIHOMY U H3JATENLCKOMY JiedTy. JIETONpOu3BOICTBO U apXMBHOE JI€NI0. TepMUHEBI U onpesieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

IMo3nuus oneHnBaHHUA
Ne n/n H ot 1 2
(B 0as1aX)
1.1.2.18. | ®amuinu, nMeHa, OTYECTBA, TOJDKHOCTH PYKOBOISILIETO COCTaBa CTPYKTYPHBIX MOpa3iesieHHi U GpuinanoB (MpyU UX HAJTMYUH) + +
1.1.2.19. | CBepenus o BUAaX NPEIOCTABIAEMBIX YCIYT + +
1.1.2.20. | IlepeueHn OKa3pIBa€MbIX YCIyT Ha OeCIIaTHONH OCHOBE = =
1.1.2.21. | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIYT, HEHBI (Tapu(bl) HAa YCIyTH - -
1.1.2.22. | Konuu HOpMATHUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIONIHMX [ICHBI (Tapu(Bbl) HA YCIYTH JTUOO MOPSIOK UX YCTAHOBJICHUS - -
Komnust nnana (puHAHCOBO-XO3SICTBEHHOM ACATEIILHOCTH OPTaHU3aIMU KYJIbTYPhI, YTBEPKIECHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit denepariuu mopsinke, WM O0HKETHON cMeThl (MHpopManus 00 00beMe MPe1oCTaBIIEeMbIX - +
yeuyr)
Konuu oT4eToB 110 GMHAHCOBO-X03HCTBEHHON AEATEIbHOCTH OPraHU3aLluH KyJIbTyphl, YTBEP)KACHHOTO B yCTAHOBICHHOM
1.1.2.24. | 3akoHomaTenscTBOM Poccuiickoit denepariuu nmopsike, Win O HKETHON cMeThl (MHpopMalius 00 00beMe MPeI0CTaBIAEMbIX - -
yeiyr)
1.1.2.25. | Uadopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTICYCHUH MTPEAOCTABICHUS YCIIyT OpraHu3auneil KyIbTyphl + +
11226 Wudopmarust 0 MaTeprHaTbHO-TEXHUYECKOM 00€CIIEYeHUH MIPEJOCTABICHNS YCIyT OpTaHU3alreil KyIbTyphbl, IPUCIIOCOOIEHHBIMU
T | Ui MCTIONb30BaHUS MHBAIMAAMU M JIMLAMH ¢ OTPAaHUYEHHBIMH BO3MO>KHOCTSIMU 370POBBSI
11227 Konuu nunieH3uii Ha ocyiecTBICHUE IETEIHHOCTH, MOJIeXKAIIEeH JTHIIEH3NPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIIbCTBOM
| Poccwiickoit deneparun
1.1.2.28. | Uadopmanus o rocyJapcTBEHHOM (MYHUIUIIATBHOM) 3aJIaHAH - -
1.1.2.29. | Otyer o pe3ynbTaTax JeSITEIbHOCTH YUpeKaeHUs (MHPOPMAIHS O BBIMOJHEHHU TOCYIAPCTBEHHOTO (MYHHIIMIIAILHOTO) 3aaHus ) - -
1.1.2.30. | Uadopmarwsi 0 KOHTPOIHHBIX MEPOIIPUATUAX U UX PE3YJIbTAaTaX 3a OTUYETHBIA (PMHAHCOBBIN TOX - -
1.1.2.31. | Uadopmanust o pe3ynbraTax JesTeIbHOCTH 1 00 UCIIONb30BaHUHN UMYIIIECTBA = +
1.1.2.32. | Uadopmanus o IIaHUPyEeMbIX MEPOIPHUATHAX (AHOHCHI, aUILH, aKIIUH), HOBOCTH, COOBITHS + +
1.1.2.33. | IlpaBuiia nmoceuieHus: OpraHu3auu - +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

ITo3unust oneHNBAHUS

HBIAL (B 0as1aX)

11234 Pe3ynbTaThl HE3aBHCHMOI OIICHKH Ka4eCTBA OKAa3aHHS yCIyr OPTaHU3alUsAMHU KYJIbTYPBI, @ TAKKE MPSITIOKEHUS 00 YIIyUIICHUH +
T | kadecTBa UX AEATENBHOCTH

1.1.2.35. | Ilnan mo ymy4IieHHI0 KadecTBa paboThl OpraHu3aluu - -

11236 Wudopmanus, pazmenieHue 1 orryOInKoBaHHE KOTOPOH SIBIISIOTCS 0053aTEIBHBIMHI B COOTBETCTBUH C 3aKOHOIATEIHCTBOM +
T | Pocentiickoit depepannu - nHGopMmanus B chepe MpoTUBOACHCTBUS KOPPYTILIUH

HNudopmarust, pasMerieHue 1 Ony0IMKOBaHUE KOTOPOI SBISIFOTCS 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM

1.1.2.37. . - -
Poccwuiickoit @enepannu — nHGopMaIys B chepe oXpaHbl Tpyaa
11238 Wudopmarusi, pasMerieHue U OnyoIMKOBaHUE KOTOPOI SBISIFOTCS 0053aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
777 | Poccwmiickor denepaiiuu — nHGOpMaIKs 0 pealin3aldi TpeOOBaHUH K 3allUTe MePCOHAIBHBIX JaHHBIX
11239 Wudopmarus, pasMerieHue 1 onyoIMKOBaHUE KOTOPO# SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUU C 32KOHOIATEIILCTBOM

Poccuiickoit depepannu — nHbopManus 0 IPOTUBOJACHCTBIH TEPPOPUIMY

Nudopmanyst, pa3mMerieHne 1 oy OJIMKOBaHHE KOTOPOH SIBISIFOTCS 0053aTEIbHBIMHA B COOTBETCTBUH C 3aKOHOIATEIECTBOM
1.1.2.40. | Poccwuiickoit @enepanun — nHPOpMaIs 00 YCIOBUAX TOCTYITHOCTH OpraHU3aIl|H JJIsl HHBAINOB U JIUII C OTPAaHUYCHHBIMH - -
BO3MOXHOCTSIMH 3/I0POBbSI

B GaJutax 37,5 60

Ounenka naaukaropa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucnue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (IIpunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA 00UWe00CMYNHbBIX UHPOPMAYUOHHBIX
pecypcax, ee co0epiHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3uavenue
w/n HanmeHoBaHMe OpraHu3anum (B 6as1ax) nokaszareus 1.1
1.1.1 1.1.2 (lEshEry

MYHUIHATIAJIBHOE KA3EHHOE YYPEXIEHUE

1 KVYJIbTYPbI "PAMOHHBIU JIOM KVIJIbTYPBI" 93.75 375 65.62

" | KATAYEBCKOI'O MYHHIIUIIAJIBHOT'O PAMOHA ' ' '

BOJI'OI'PAJICKOUM OBJIACTH
MVYHULIMITAJIBHOE KA3EHHOE YUYPEXIEHUE
KYJIbTYPBI "KAJTAUEBCKA

2 MEXIIOCEJIEHUYECKAA HEHTPAJIBHAA 93,75 60 eise
BUBJIIMOTEKA"

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHu3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBHS C TOJIYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE» IPEACTABICH
O/THUM WHIMKATOPOM.

Mupukarop 1.2.1 «Hanumuwe Ha oduIUaTIbHOM CaiTe OpraHu3aIuu

(yupexxnaenus) uHGOpMAlMK O JUCTAaHUMOHHBIX CcHocob0ax oOpaTHOM CBSI3U U

3 Mpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBep:kaeHun EQmHOTO TOpsaKa pacuera mokasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwuer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabauya 2.4 3uavenue noxazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYHUAMENIMU YCAYe U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
No 1.2.1 3HaueHune
MoKAa3aTeJs
n/ HaunmeHoBaHMe OpraHu3aluu al «l ol <! vl o o 12
" ) Ibc] e e B IS (s Gannax)
A Al A A 4| « ©
@
MVYHUIUITAJIBHOE KA3EHHOE
YQPEX(HEH@E KVIJIBTYPHI
"PAMOHHBIN IOM KYJIBTYPBI"
L | KAJIAUEBCKOTO S I R e R =
MYHUIUITAJIBHOI'O PAMIOHA
BOJIT'OT" PAHCKOPI OBJIACTHU
MYHUIUITAJIBHOE KA3EHHOE
VUPEXXJIEHUE KYJIbTYPhBI
2. "KAJTAUEBCKA + |+ |+ | - - |+ 100 100
MEXITIOCEJIEHUECKAAA
IHHEHTPAJIbHA 1 BUBJIMOTEKA"

IMoka3zateny 1.3 «/lonms  momywarene  yciayr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTHIO HMH(POPMAUU O JAEATEIbHOCTH
OpraHu3alliy, pa3MeleHHON Ha HH()OPMAIMOHHBIX CTEH/AAX, HA CaliTe» MPEACTABICH
JABYMSI HHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U

AOCTYIMTHOCTBIO I/IH(I)OpMaLII/II/I 0 JACATCIBbHOCTH OpraHu3aluu, pa3MCIHeHHOﬁ Ha
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHUHM OPTaHHW3aIllW» TMPEACTABICH OHOIM
no3unueii onenuBanms. Ouenka naaukaropa 1.3.1 npeacrapiena B Tabnuie 2.5a

1.3.2

«YILOBJ'ICTBOPCHHOCTL IIOJTHOTOM U

Nupukarop OTKPBITOCTHIO,

AOCTYITHOCTBIO I/IHCI)OpMaI_[I/II/I 0 ACATCIBHOCTH OpraHu3anuu, pa3MemeHH0171 Ha

O(I)I/IHI/IaJIBHOM caunTte opraHm3anmnu B CCTHU «I/IHTCpHGT»» IMpCaACTaBJICH OI[HOﬁ

no3uumei onenuBanusi. Onenka naankatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti ycuye,

YO081eMBOPEHHBIX OMKPLIMOCMBIO, NOJHOMOU U OOCIMYRHOCIbIO UHGOpMAYULU O

(pe3yibmamuol pecnOHOEeHmMOB)

oesmenbHoCmu opeaHusayuu, pClS’MQlMQHHOlZ HA uH([)OpMal/;Z/lOHHbZX cmenoaxy

Ounenka
KoumuectBo
Ne KoanyectBo HHIMKATOPA
HauMeHOBaHHE OpraHu3alu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIIUITIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIBTYPBI
"PAMIOHHBIMI JOM KYJIbTYPBI"
1. KAJIAYUEBCKOT'O ) 624 621 99,52
MYHUIHUITAJIBHOI'O PANOHA
BOJITOI'PAJICKOUM OBJIACTU
MYHUIIUIIAJIBHOE KA3SEHHOE
YUPEXJIEHUE KYJIBTYPbBI
2. | "KAJTAUEBCKA 628 627 99,84
MEXIIOCEJIEHYECKAA
IHEHTPAJIbHAS BUBJIMOTEKA"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesimelbHOCmu opearusayuu, pCZS’MeI/L;eHHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022

Ounenka
KoauuectBo
Ne KoaunuectBo HHIHKATOPA
HaunmeHoBaHHe OpraHu3aiuu YAOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 1.3.2
PECIIOHIEHTOB
(B 6as1aX)
MYHUIUITAJTBHOE KA3ZEHHOE
YUPEXJIEHUE KYJIbTYPhBI
"PAMOHHBIN JOM KYJIbTYPbI"
1. KAJIAUEBCKOT'O ] 624 621 99,52
MYHI/IL[I/IHAIILHQFO PAUOHA
BOJIT'OI'PAJICKOUM OBJIACTU
24




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HanMeHoBaHMe OpraHU3aIuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KA3ZEHHOE
VUPEXJIEHUE KYJIbTYPhBI
2. "KAJTAYUEBCKAJI 628 628 100
MEXIIOCEJIEHUECKAA
HHEHTPAJIbHAA BUBJIMOTEKA"

3unaucHue [Moka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate npoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

IToka3zaTensn 1.3, mpeacTaBiacHHbIC B Ta0HIIE 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHDOPMAYUOHHBIX CIEHOaX, Ha

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne O1eHKa HHIUKATOPOB (B 0aJ1j1ax) 3uavenue
. /;1 HaumeHoBaHUe OpraHu3anuu nokasareJs 1.3
131 1.3.2 (B 0aaax)

MYHULUITAJILBHOE KABEHHOE
VYPEX/IEHUE KYJIbTVPBI
"PAMOHHBIN IOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
BOJITOT'PAJZICKOM OBJIACTU
MYHULIMITAJIBHOE KA3BEHHOE
YYPEX/IEHUE KYJIbTVPBI

2. | "KAJIAUEBCKAS 99,84 100 99,92
MEXIIOCEJIEHUECKAS
LIEHTPAJIbHA S BUBJIMOTEKA"

99,52 99,52 99,52
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
opranuzanuii KasnayeBckoro MyHMuMnajbHoro paiiona Bouarorpaackoii od61actu

npenacrasieH Ha Pucynke 1.

MYHUUWUNANBHOE KASEHHOE YYPEXIEHUE KY/IbTYPbI
"KANAYEBCKAA MEXMNOCE/TIEHYECKAA LLEHTPA/TbHAA 3,03
BUB/IMOTEKA"

MYHUUMUNANBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI

"PAMOHHbIN JOM KY/IbTYPbI" KATAYEBCKOIO

MYHWULUMUNANBHOIO PAMOHA BONTOTPALCKOW

OBJTACTH
0 20 40 60 80 100

Pucynok 1 — Pelitunr opranuzanuii no Kputeputo « OTKPBITOCTb U IOCTYITHOCTh

uHpopmaruu 00 OpraHu3alK KyJIbTYPbD»

[To mepBomy kputeputro «OTKPHITOCTh M JOCTYMHOCTh HHGpOpMAIMKU 00
OpraHu3alMKi KyJIbTYpPhD» MakcUMalbHbIl pesynbrar 93,03 Oamna HaOpano
MYHUIIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE KVYJIbTYPhBI
"KAJIAYEBCKAS MEXITIOCEJIEHUECKA S HEHTPAJIbHASA BUBJIMOTEKA".

Ha Bropom wmecte, wHaOpaBumiee 86,5 Oama, MYHUIUITIAJIBHOE
KA3EHHOE YYPEXJEHUE KVJIbTYPHI "PAMOHHBIN JIOM KYJIbTVYPhI"
KAJIAYEBCKOI'O MVYHUIIMITIAJIBHOIO PAMOHA BOJITOI'PAJICKOH
OBJIACTMU.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPBLITOCTH W JOCTYNHOCTH

HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBectu B cooTBEeTCTBHE WHGOPMAIMIO O IEATEIBHOCTH OpraHU3aIui,
pa3MeLIeHHYI0 Ha O(pUIIMaTIbHBIX caliTaXx opraHu3auuii B ceth «MHTepHET», NOpAIKY
pa3Mmenienus uH@OpMauu Ha O(UIMATBHOM CaiTe MOCTaBIIMKa yCIyr B cdepe
KynbTypsl B cetn «WHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkIeHWH TpeOOBaHUMN K coAepkaHuio u (opMme
IpeIoCTaBlIeHUsT HHG(OpPMALMU O  JEATENIbHOCTH  OpPraHu3alMid  KYJbTYpBI,
pa3MEIEHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (helepallbHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
denepanny, OpraHoB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alil KyJIbTypbl B CETU
«HTEepHET”.

2. ®opMupoOBaTh y MOJdyvyaTesel yCIIyT NOTPEOHOCTh B UCIIOIb30BAaHUM CAUTOB
OpraHM3alMi Kak IOJIHOLCHHBIX HCTOYHUKOB MH(POpMAIUU 00 UX JESATEIbHOCTH,
NyTeEM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMd O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHSAX, U T.IL.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpraHu3alui.

4. Jlna obecnieueHust HAMM4IUs Ha 0(UIIMATIBHBIX CaTax JOCTOBEPHOM, MOIHOMN
U aKTyaJbHON WHGOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIECHHS U Tpadux
IIPE/ICTABIICHUS TAHHBIX HA CAUTHI.

5. ObecnieunTh Ha O(PUIIMATBHBIX CaliTax OpraHU3alUi MOJHYIO UHPOPMALIKIO

O TUCTAaHIMOHHBIX CIOCO0AaX B3aUMOAECHCTBUS C OJIYy4aTEISIMHU YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
yCJIyD» TIPECTABICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHHe B OpraHu3anuu KOM@MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPa
211 3Hnauyenue
Ne H » nokasareJisi
w/n anMeHOBaHHE OPraHU3aANN 4 ~ o < o © o 21
— — — — — — =
- - - - - - 5 (B OayL1ax)
ol o~ o~ o~ o~ o~ ©
m
MYHULUITAJIBHOE
KA3EHHOE Y‘IPI::)KI[EHICIE
KVJIbTYPHI "PAMOHHBLIN JOM
L | KYJIBTYPBI" KAJIAUEBCKOrO | * | Y| * | * | * | * | 100 100
MYHI/IHI/IHAHBHQFO PAMOHA
BOJII'OI'PAJICKOU OBJIACTU
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHVE
2. KVJIbTYPHI "KAJTAUEBCKAS + + + + + + 100 100
MEXKITIOCEJIEHUYECKA
IHEHTPAJIbHA I BUBJIMOTEKA"
28
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zareny 2.2 «/lons  momywarenedl  yciayr, YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uayenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P A (B 0as1aX) (B 0as1aX)

MYHULIUITIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI "PAMOHHBINA
JIOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
MYHULIUITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI "KAJIAUEBCKA S
2| MEXTIOCEJIEHUECKAST 628 628 e e
LIEHTPAJIbHAS
BUBJIMOTEKA"

624 618 99,04 99,04
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
KasayeBCcKoro MyHHIIMNAJIBLHOTO pailoHa BoJsrorpaackoii 00,1acTu npeacTaBiicH

Ha Pucynke 2.

MYHUUMUNANBHOE KASEHHOE YYPEXIEHUE KY/IbTYPbI
"KANAYEBCKAA MEXMOCE/IEHYECKAA LLEHTPA/IbHAA
BUBNNOTEKA"

MYHWULUMMANBHOE KA3EHHOE YYPEX/EHUE KYNIbTYPbI
"PAMOHHbIN OM KY/IbTYPbI" KAJIAYEBCKOIO
MYHULUMAIBHOIO PAMOHA BONTOTPALCKOM 99,52
OBNACTYU

0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCI0BHiA

MPEIOCTABJIEHUS YCIYT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH yCIOBHI MPEIOCTABICHHS YCIYT»
makcuManbHbIN pe3ynsTaT 100 6amnoB Habpano MYHULIUITIAJIBHOE KASEHHOE
YUPEXJIEHUE KVYJIBTYPblI "KAJIAUEBCKAA MEXIIOCEJIEHUECKASA
HEHTPAJIbBHAA BUBJINMOTEKA".

Ha Btropom wmecte, HaOpaBmee 99,52 O6amma, MYHUIUITAJIBHOE
KA3EHHOE YYPEXJEHUE KVJIbTYPHI "PAMOHHBIN JIOM KYJIbTVYPhI"
KAJTAYEBCKOTO MYHUIIUIIAJIBHOTO PAWOHA BOJITOT'PAJICKOU
OBJIACTMN.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpaath ycnoBus A coxpaHenus U yBenuuenus 10 100% nonu nomydareneit
YCIIyT, yIOBJIETBOPCHHBIX KOM(OPTHOCTHIO TIPEIOCTABICHUS YCIYr TIO BCEM

OpraHU3aIMsIM, KOTOPBIE OCYLIECTBIIAIOT JIEATEIBHOCTh B Chepe KyIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

AJIF HHBAJINA0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr JJisi MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpUIIETAIONMIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
NpeacTaBlieH MNAThbI0 mno3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabiwmie 2.8

3nauenue Iloka3zatens 3.1 (II°P"ycr) ompenensieTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3y1bmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uInumn MHANKATOPA
3.1.1 3Havenune
NQ HanMeHoBanue OpraHusanvu w4 HoKa3aTEIs
n/m | N o] S| B 3.1
S| 3| 3| 3| I 3 (8 6annax)
™ ™ ™ ™ ™ ©
2

MYHUIUITAJIBHOE KA3EHHOE

VYUPEXJIEHUE KYJIbTYPhBI
L | "PAVMIOHHBII IOM KYJIbTYPbI" S IR EPU I R P 20

KAJTAYEBCKOI'O

MYHUIUITAJIBHOI'O PAMIOHA

BOJIT'OT" PA,Z[CKOI7I OBJIACTHU

MYHUIUITAJIBHOE KASEHHOE

VUYPEXJIEHUE KVYJIbTYPhBI
2. "KAJTAUYEBCKA - - - - - 0 0

MEXIIOCEJIEHUECKA I

HEHTPAJIbHA 1 BUBJIMOTEKA"

32
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3auuyd  YCJIOBUWA  JOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3artens 3.2, npeacTaBieHHbIe B Ta0bmmie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
3.2.1 3HaueHHne
Ne nmoKa3zaTeys
w/n HaumMeHoBaHWe OpraHu3auM 3.9

(B 0as1ax)

3211
3212
3.2.13
3214
3.2.15
3.2.16
B 0ajiax

MYHULIUITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI "PAMOHHBIN
JIOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
MYHULIUITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPbI "KAJIAUEBCKA I
MEXIIOCEJIEHUYECKA S
[IEHTPAJIbHAS
BUBJIMOTEKA"

Moxa3zareny 3.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT IJI1 MHBAJIUJ0B» NPEACTABICH OAHUM HHANKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JAOCTYNHOCTBIO  YCIYyT  JUIA
WHBAJIMOBY TMPEACTABICH OAHON mno3uumeil ouenuBanus. OIeHKa WHAMKATOPA
3.3.1 npencrariena B Tabdmue 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 6as1aX) (B 0aJ1ax)

MYHULIMITAJIBHOE
KA3EHHOE YUYPEXEHWE
KYJIbTYPBI "PAMOHHBIN
JIOM KVJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKON
OBJIACTU
MYHULINITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPBI "KAJIAUEBCKA I
2. | MEXLOCEEHUECKAS 628 627 99,84 99,84
LEHTPAJIbHA
BUBJINOTEKA"

624 619 99,2 99,2
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOU OILICHKU KaueCcTBa  YCJIOBUW  JESITEIBHOCTH OpraHu3alun
KasaueBckoro MyHuIMNIAJAbLHOI0 paiioHa BoJsrorpaackoii 00,1acTu nMpeicTaBiicH

B Pucynke 3.

MYHULMMNANBHOE KA3EHHOE YYPEXOEHWE KY/IbTYPbI
"PAMOHHbIN IOM KYJIbTYPbI" KAJTAYEBCKOTO
MYHUUUMA/IBHOIO PAMOHA BONTOTrPALCKOM 51,76
OBJIACTU

MYHUUNNANBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI
"KANAYEBCKAA MEXMNOCE/IEHYECKAA LLEHTPA/IbHAA 45,95
BUB/IMOTEKA"

0O 10 20 30 40 50 60 70 80 90 100

Pucynok 3 — PeiiTuHr opranuzanuii o Kpurepuro «JlocTynmHOCTb yCayr 1uist

WHBAJINIOBY

I[To Tpetbemy kputeputo «JlOCTYMHOCTH  yCIyr JUisi  MHBAJIHUIOB»
MaKCUMaNbHBIA  pe3yiapTaT 51,76 Oamma wHabpanro MYHUIIUITAJIBHOE
KA3EHHOE YYPEXJEHUE KVJIbTYPHI "PAMOHHBIN JIOM KYJIbTVYPhI"
KAJIAYEBCKOI'O MVYHUIIMITAJIBHOTO PAMOHA BOJITOI'PAJICKOH

OBJIACTHU.
Ha Bropom wmecte, HaOpaBmee 45,95 O6amma, MYHUIIUITIAJIBHOE
KA3EHHOE YYUYPEXJEHHNE KVJIBTYPhBI "KAJTAYUEBCKA

MEXIIOCEJIEHYECKAS HEHTPAJIbBHA A BUBJIMOTEKA".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.2. BbIBOAbI ¥ pPEeKOMEHJAAlUMH MO0 OLEHKe JO0CTYNHOCTH YCJYr IJI

HHBAJINA0B

Co3pate ycnoBus nusi yBenumdeHus 10 100% pomm mosywarened ycCIyr,
YIAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JUIsi UHBAJIUIOB MO BCEM OPTraHU3ALMIM,

OCYUIIECTBJISIONIUM JESTENBHOCTD B CPepe KYIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoOBEIEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYCHHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux nepeulmbnj KOHmaxkm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PEeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Ounenka
HHIHKATOPA
41.1
(B 6aas1ax)

3HaueHne
noKa3areJs
4.1
(B 6as1aX)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KYJIbTYPBI "PAOHHBIN
JIOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
MYHULIMITAJIBHOE
KA3EHHOE VUYPEXXEHUE
, | KYJBTYPbI "KAJIAUEBCKAS 628
" | MEXXIIOCEJIEHUECKAS
LIEHTPAJIbHASI
BUBJIMOTEKA"

624 622 99,68 99,68

628 100 100

Moka3zarear 4.2 «Jlongs  momydarenei

ycayr,

T00pOKENaTENbHOCTHIO, BEXKIUBOCThIO pA0OTHUKOB OpraHU3alMH, 00eCeunBatOIINX

YAOBJICTBOPCHHBIX

HEIMOCPEICTBEHHOE OKa3aHUE YCIyTH NMPU 0OpAILEHNH B OPTaHU3ALMI0» MPEACTaBIECH
OJTHMM HHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyT'H MpH OOpalleHUH B OpraHU3alUIo» MPEJCTaBICH OJHOH MO3ULMei
oneHuBanms. Ouenka naaukaropa 4.2.1 npeacrasnena B Tabmaure 2.12

3nauenue [Mokazarenst 4.2 (II°***Y“™'y) ompenensercss B COOTBETCTBUH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHajiu3a IMOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBieHHbIe B Ta0nuIe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux HenocpeoCmeeHHoe OKa3anue yciyau npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo

Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2

€CIIOH/ICHTOB
P 4 (B 0aJ1ax) (B 6as1aX)

MYHULIMITAJIBHOE
KA3EHHOE VUYPEXXEHUE
KYJIbTYPBI "PAMOHHBIN
JIOM KYJIbTYPBI"
KAJIAYEBCKOTI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
MYHMULIMITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI "KAJIAUEBCKA I
2| MEXTIOCEJIEHYECKAS 628 2 100 100
LIEHTPAJIbHASI
BUBJIMOTEKA"

624 623 99,84 99,84

Moka3arear 4.3 «J/lons mnonydareneit  yciayr,  yJIOBIETBOPEHHBIX
TO0OPOXKENAaTeIbHOCTRIO,  BEXKIUBOCTHIO  pPAOOTHUKOB  OpTraHM3alMd  TIpU
WCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» TPEICTABICH OJHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid TpPHU HUCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJECUCTBUS» TNPEACTABICH OAHOW mo3uuueil oueHuBanus. OleHKa
uHankaTtopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3unauenue Ilokazarenss 4.3 (ITP“*"™7y,) omnpenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpoOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YeHUs

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo
YAOBJIETBOPEHHBIX
PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KYJIbTYPBI "PAMOHHBIN
JIOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU

624

623

99,84

99,84

MVYHUILIUITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIbTYPBI "KAJTAUEBCKA
MEXIIOCEJIEHYECKAA
HOEHTPAJIbHAA
BUBJIMOTEKA"

628

628

100

100
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLM D)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzanuii KajnayeBckoro MyHMuMnajbHoro paiiona Bouarorpaackoii od61actu

npexacrasieH Ha PucyHke 4.

MYHUUNNANTBbHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI
"KANTAYEBCKAA MEKMOCE/IEHYECKAA LLEHTPA/IbHAA
BUBNNOTEKA"

MYHUUMUNANBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI
"PAMOHHbIN JOM KY/IbTYPbI" KATAYEBCKOIO
MYHWULWUNANBHOIO PAMOHA BONTOTPALCKOWM

OBTACTH

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «{o0poxenareabHOCTb,

BEXKJIMBOCTh PAOOTHUKOB OpTaHU3AIIHID)

[To uetBepTOMYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpraHHu3alnm MaKCHUMAJIbHBIN pe3yabTar 100 OaoB HaOpaso
MYHUIIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE KVYJIbTYPhI
"KAJTAYEBCKA S MEXITIOCEJIEHUECKA S HEHTPAJIbHASA BUBJIMOTEKA".

Ha Bropom wmecte, HabOpaBmee 99,78 Oamma, MYHUIUIIAJIBHOE
KA3EHHOE VYPEXJEHME KVYJIbTYPhI "PAMOHHBIM JTOM KYJIBTYPHI"
KAJIAYEBCKOI'O MVYHUIIMITAJIBHOIO PAMOHA BOJITOI'PAJICKOH
OBJIACTMU.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Coznath ycnoBus Jyisi coxpaneHus u ypenudeHus 10 100% monu nosmyyareneit
YCIYT, YAOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXJIMBOCTHIO PAaOOTHUKOB

opraHu3anuu cepbl KyJIbTypHl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artenn 5.1 «Jlons momyuaTeneid yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJCTABIICH OJHOW mNO3uLMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBLIX

PECIIOH/IEHTOB

Onenka
HHIHKATOPA
5.1.1
(B 0as1aX)

3HaueHue
MOKAa3aTeJNs
5.1
(B 0aJ1aX)

MYHULIUITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI "PAMOHHBINA
JIOM KYJIbTYPBI"
KAJIAYEBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU

624

624

100

100

MVYHULIMITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPBI "KAJTAUEBCKA
MEXIIOCEJIEHUYECKA A
HEHTPAJIBHASA
BUBJIMOTEKA"

628

628

100

100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3arenb 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aIlMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukatop 5.2.1 «YIOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3aluu» TPEACTABICH OAHOW mo3unueii ouenuBanus. OlEeHKa WHINKATOPA
5.2.1 npencrasiena B Tabdmune 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arens 5.2, npeacraBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuameneu ycuye,
V00871emBOPEHHbBIX YO0OCMBOM 2pauxa pabomovl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHmMOa)

Onenka 3HayeHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOR 5.2.1 5.2
peciona (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJBTVYPbBI "PAVOHHbBIN JOM
1 KVYJBTVYPBI" KAJ’[ALIEBCISOF O 624 621 99,52 99,52
MYHI/IL[I/IHA)H)HQFO PAUOHA
BOJITOI'PAZICKOUM OBJIACTHU
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
2. KVYJBTVYPBI "KAJTAUEBCKA 628 627 99,84 99,84
MEXIIOCEJIEHUECKA
HEHTPAJIbHAS BUBJIMOTEKA"

IMoka3atear 5.3 «Jlons momydarenedl yciuyr, yIOBICTBOPEHHBIX B IIEJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTaHU3ALMK MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B I1€JIOM yCJIOBUSIMH OKa3aHUS YCIyT
B OpraHu3alluuy» MPeACTaBlIeH 0JHOM mo3unuei oneHuBanus. OeHKa HHANKATOpa
5.3.1 npencrasieHa B Tabdnuie 2.16

3nauecnue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
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EaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)
B pe3synpTaTe NpOBENEHHOIO aHalW3a MOJIYYEHBl CIEAYIOLIUE 3HAuYCHUs

IMoka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8uamu

OKA3aHUS YCILY2 8 Op2aHu3ayuuy (pe3yavmamsl pecnoHOeHmos)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | NMOKa3aTeJs
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 5.3.1 5.3
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
KA3EHHOE YLIP]::)KI[EHI{JIE
KVYJIbTYPhBI "PAMOHHBIN JOM
1 KVYJBbTVYPBI" KAJ’IA"IEBCISOTO 624 623 99,84 99,84
MYHI/IL[I/IHAHI)HQFO PAUOHA
BOJITOI'PAICKOUM OBJIACTU
MYHUWIUITAJIBHOE
KA3SEHHOE YUPEXJEHUE
2. KVJIBTVYPBI "KAJTAYEBCKA I 628 628 100 100
MEXIIOCEJIEHUECKAAA
HHEHTPAJIbHA S BUBJIMOTEKA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCHMON OLEHKHM KayeCTBa YCJIOBHWA JEATEIBHOCTH OpraHU3aldn
KajiayeBckoro MyHMUMIAJIbHOIO paiiona Boarorpaackoi 00/1acTv IpeacTaBiIeH

Ha PucyHke 5.

MYHUUMNANTBHOE KASEHHOE Y4PEXOEHWE KY/IbTYPbI
"KANTAYEBCKAA MEKMOCE/IEHYECKAA LEHTPA/IbHAA 99,97
BUBNMOTEKA"
MYHUUMNANTbBHOE KASEHHOE YYPEXAEHWE KY/1bTYPbI
"PAMOHHbIN JOM KY/IbTYPbI" KANAYEBCKOIO 99 82
MYHWULWMNANBHOIO PAMOHA BONTOIPALCKOW ’
OBJIACTH
T T T T T T
0 20 40 60 80 100

Pucynoxk 5 — PeliTUHT opraHu3aiiuii o KpuTepuio « Y TI0BIECTBOPEHHOCTh

YCJIIOBUSAAMHA OKa3aHUs yCIIyI»

[To msaTOMy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MaKCUMaNbHBIH  pesyiabTaT 99,97 OGamma wHabpano MYHUIIUITAJIBHOE
KA3EHHOE YUYPEXIEHUE KYJIbTYPBI "KAJTAYEBCKAS
MEXIIOCEJIEHUECKA S HEHTPAJIBHASI BUBJIMOTEKA".

Ha Btropom wmectre, HaOpaBmee 99,82 O6amma, MYHULUITAJIBHOE
KA3EHHOE YYPEXJEHUE KVJIbTYPHI "PAMOHHBIN JIOM KYJIbTVYPhI"
KAJJAYEBCKOI'O MVYHUIIMITAJIBHOIO PAMOHA BOJITOI'PAJICKOU
OBJIACTHU.
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2.5.2. BbiBoAbI W PpPEKOMEHJANUM 10 OlleHKe Y/AOBJEeTBOPEHHOCTH

YCJIOBUSIMM OKA3aHUSA YCJIYT

Cosznate ycnoBust st yBenuwueHuss 10 100% [1onu  yZIOBIETBOPEHHOCTH
YCJIOBUSIMH OCYILIECTBJIICHUSI JIESITEIBHOCTH B OPTraHMU3alMAX, OCYILECTBIISIOMIUX

JESATEIBLHOCTD B Chepe KYJIbTYPHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cdepe KyJbTypbl, pacnoio:keHHbIMH Ha Tepputopun KanadeBckoro

MYHHLIMIIAJIBHOTO paiiona Bouarorpaackoii odactu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JlaHHBbIE, COOpaHHbIE B XOJE ONpOCa PECHOHJCHTOB, H3yYEHUs
COOTBETCTBHE HMH(POpPMAIMM O JEATEIbHOCTH OpraHU3aliM, pa3MEUIEHHOM Ha
UH(GOPMAIIMOHHBIX CTEHJaX B TIOMEUICHUH OPTaHU3alllu, €€ COJIEPIKAHUIO U TIOPSAKY
(popme), ycCTaHOBIECHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMH M HU3y4YEHUS
MaTepHaoB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUHN
KasayeBckoro MyHHIUMNAJIBLHOrO paioHa Boarorpaackoit o0JacTa, mnyTem
arperupoBaHMsl CBEIEHBl B €QUHOE Iiesoe. PaccunTaHo 3HAYEHHWE HTOTrOBOIO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
IIOKAa3aTellb PacCUMTHIBACTCS, KaK YK€ CKa3aHO, Uil OLCHKH CUTyalud BHYTpHU

PCTHUOHA B pa3pe3C TUIIOB opraHmauHﬁ, d TAKJKC B pa3pe3C OTACIbHBIX yqpexc,ueHHﬁ.

B Tabmuue 3.1 mnpencraBieH pPEUTHHT HE3aBUCUMOW OIICHKH KadecTBa
NEATeTLHOCTH OPTaHU3aIluiA, OCYIIECTBIISIONINX JACSITEIBHOCTh B cepe KyIbTyphl Ha

TeppuTopur KanayeBckoro MyHuIMnaJbHOr0 paiioHa BoJrorpajackoi odJiactu.

Camblii BBICOKMI Oamyl MHTErpajbHOrO IOKA3aTeNsl HE3aBUCUMON OLEHKH
KauecTBa ycioBuil okazanust yciayr Habpamo MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUE KVYJIBTYPbI "KAJIAYEBCKAA MEXIIOCEJIEHYECKAA
[HEHTPAJIbHASI BUBJIMOTEKA" - 87,79 Oamna. Bropoe wmecto 'y
MYHUIUITAJIBHOT'O KA3EHHOI'O YUPEXIEHUA KVYJIBTYPbI
"PAVIOHHBIN JIOM KVJIBTYPBI" KAJJAYUEBCKOT'O MYHUIIMITAJIBHOI'O
PAMOHA BOJITOT'PAJICKOM OBJIACTHU — 87,47 Gana.

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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PelTuHr 1o MHTErpaJlbHOMY ITOKA3aTeNI0 HE3aBUCHUMOW OLICHKH NPUBEIECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHblit

HaumeHnoBaHue opraHu3anuu PeTHHT
n/n noka3sareJjb

1. | MYHULIUIAJIBHOE KASEHHOE VUPEX/EHUE
KYJIbTYPBI "KAJIAYEBCKA S
MEXXITOCEJIEHUECKAS LIEHTPAJIbHA S
BUBJINOTEKA"

2. | MYHULIUIIAJIbBHOE KA3EHHOE YUPEXJEHUE
KVJIbTYPBI "PAMOHHBIN JJOM KVYJIbTYPBI"
KAJIAYUEBCKOI'O MYHULIMITAJIBHOT'O PAVIOHA
BOJITOI'PAJICKOI OBJIACTU

87,79 1

87,47 2
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHU3alMsAMM, OCYUIECTBJISIOIIMMH IeATeJbHOCTh B c(epe KYJIbTYPHI,
pacnoJiokeHHbLIMU Ha TeppuTopuun KajnadyeBcKOro MyHHIHMNAJIBLHOIO PpaiioHa
Boarorpaackoii o01actu

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUH OKa3aHUSl YCIYT
OpraHu3alysIMH, OCYIIECTBIIONINMU I€ATeIbHOCTh Ha TeppuTopun KasaueBckoro
MYHMIUIIAJBHOTO paiiona BoJarorpaackoi o0JacTu, IoOKa3zajia, YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Odopmrenne napopMaluu O IEATEIHLHOCTH OPraHU3aIlii, pa3MelIeHHOE Ha
opuIMaNbHBIX cailiTax opranuzanuii B cetu «HTEpHET», HE B COOTBETCTBUHU C
MOPSJIKOM pa3MelleHHus] HHPOpMalud Ha O(ULMAIBFHOM CaiiTe MOCTABIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHopMaIlMu O JICSITEIIbHOCTH OpraHu3aluil  KyJIbTYpbl, pa3MEIICHHOW Ha
o(pUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpPraHOB MECTHOT'O CaMOYNIPAaBJIEHUS U OPraHU3ali KyJIbTypbl B ceTH «IHTEpHET.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYIIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrneunTh Hamuuve Ha OQUIMATBHBIX CalWTaX OpraHu3aluil KyJbTypbl
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
M0JIH30BaTEIIsl HA CTOPOHHUE CANTBI JIJIsi UX IPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
Ui TOJladyd  DJIGKTPOHHOTO  OOpalleHUs/>KaloObl/MPEeIJIOKEHUA, a  TaKKe
AIIEKTPOHHBIX CEPBUCOB JJIs MOJTYUYEHUSI KOHCYJIBTAIIMI TTO OKa3bIBAEMBIM YCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU MH(OPMAIUU O EATETLHOCTH U YCIyTax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJIOKUTEIHHBIA UMUK OpraHu3alnii chepbl KyJIbTypHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBA YCJIOBHM

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PAcI0JI0KeHHBIMU HA TeppuTopuu KajlayeBckoro MyHNIunaJibHOro

paiiona BoJrorpaackoii odsiacTu

Ne HaunmenoBanue OpraHusanvuu Hpe}IJI())KeHI/Iﬂ
1. MYHUILIUITAJIBHOE IlepeMeCTUTD TABOYKHU HA YJIMIIEC B TEHB.

KA3EHHOE VYPEXJEHUE B jxapkoe BpeMsi OpraHM30BbIBATh IPOAAKY MPOXJIaJHBIX

KYJIbTYPbI "PAOHHbII HATITKOB.

JAOM KVYJIbTYPBI"

CNEBR0T0 e o o o P

MYHUIIUITIAJIBHOI'O - -

PAMOHA BOJICOI'PAJICKOIA Kak paGotHuky 00pa3zoBaHusi, XOTEIOCh ObI BUICTh

OBJIACTHU CKHUJIKU M aKI[MH JIJISI TOCEIICHHsT KHHO3aJ1a
OpraHM30BaHHBIMHU KJIACCAMH.
JlaBHO HE OBUTO PEMOHTA, XOTEIOCh OBl YyTh YyTh
OCOBPEMEHHUTh UHTEPhEP
CKUIKM ICHCHOHEpaM U MHBAIKAAaM. A B LIEJIOM,
mpoIBeTanus Bam, yaun, 1 BEXKJIHUBBIX,
KYJIbTYPHBIX,[TOCETUTEIICH.
VBEIUYUTD YHUCIIO OECIUIATHBIX KYJIBTYpPHO-IO0CYTOBBIX
MEPOIPUSATHIA JJIs1 HACEJICHHUS
VYBENIWYHUTP YHUCIO0 KITYOHBIX O0BEIUHEHUH 110
HHTEpEecaM, a TAKKE IETCKUX
[TocTaBbTe O/IHY JIABOUYKY Ha YIIUIIC B TCHb
VIIy4dIIuTh CUCTEMY BEHTHIISIMU. Y CTAHOBUTh
KOHJIMIIMOHEPHI B CIIOPTHBHOM 3aJIe

2. MYHUIUITIAJIBHOE bonpie HOBEIX KHUT

KA3EHHOE YUYPEXJEHUE MarepuanbHas MoJIEpPIKKa

KVYJIbTYPBI "KAJTAYHEBCKAS | [To6onbiie HOBBIX KHHT

Mgﬁl‘éﬁ%ﬁgﬁf}l{QECKAﬂ Heo0xoauMo ycTaHOBUTH MOHH3ATOP U

EI/IB TTMOTEKA" o0e33apaxuBaTesb BO3/IyXa B MOMEIIEHUN OMOJIMOTEKH

X04eTcss HOBOTO IM3aliHa JJ1s IOMEIICHUS OMOIMOTEKH

MOKHO ITPOBCCTHU COBpeMeHHHﬁ PEMOHT

VYcnoBust mpekpacHbie, HO MeOEJIb MOYKHO OBLIO OBI
00OHOBUTH

OO6HOBUTH MaTEPUATHHO-TEXHUYECKYIO 0a3y

ObecrnieueHre COBpeMEHHON MeOeTbIo
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA

Ka4vecTBa YCJIOBHUI okazanus ycayr B 2022 roay

Ne T e s DOUO IOpunnuecknii anpec | KonTakTHbII Anpec 3JIeKTPOHHOM Anpec odumaanLHOTO cafiTa
n/n PYKOBOIUTEISA OpraHu3anuu TeaedoH MOYTHI
1. | MYHUIIUITAJIBHOE PomanoBckuit 404507, 8-917-720- rdk_kalach@mail.ru https://kalach-rdk.ru/
KA3EHHOE YYPEX/JIEHUE Muxaunn Bosnrorpaackas o6, 92-17
KYJIbTYPBI "PAMOHHBIN AHJIpeeBrd r Kanau-na-J[ony, yi
AOM KVJIbTYPbI" Oxkts0pbckas, 1 204
KAJIAYEBCKOI'O
MYHUIMIIAJIBHOT'O 5
PAMOHA BOJIT'OT'PAJICKOU
OBJIACTU
2. | MYHULIUIIAJIBHOE CrpaukoBa 404507, 8-906-404- kalach_biblio@mail.ru http://book-kmcb.ru/
KA3EHHOE YYPEXIEHNE EneHa Boarorpaackas 0011, 60-97
KYJIbTYPbI "KAJTAYUEBCKA I Merposra r Kanau-na-Jlony, yi
MEXITOCEJIEHUECKA OxTs6pbCKast, 1 204
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

3HayeHune MaxkcumajibHoe
Ne 4 3HaYnMOCTH
e IToka3aTenu e ——— IIapameTpsl, MoAJIeKALHE OLIEHKE HNHankaTopbl NapaMeTpoB OLEHKH napaMeTpoB 3HAa4YeHHE B MeToa OlleHKH
B DaJu1ax Daax
1. Kpurepuii KOTKPBHITOCTH U JOCTYNHOCTH HHPOPMAIUH 00 OPraHU3ANUH KYJIbTYPhD»
- oTcyrcTByeT HMHpOpMAaumus o 06
aJJIOB
JIeSITeNIbHOCTH OpraHu3aliu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | 6HH‘1J0PM3HI’I’I COOTBCTCTBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeOOBaHUAM K HCH (mons
nepeuHio uHdopmanuu ¥ TpebOBaHUAM K HEH, CTCHIAX B [OMELICHMH OpraHu3alun, ee | FOMICCTEA . PasMCILCHHbIX Ha6monenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MAaTepuanoB B % OT KOIMIeCTEa 1-100
akraMu (B COOTBETCTBHM €O craThell 36.2 pa3MereHus, YCTaHOBJICHHBIM MATCPHAIIOB, pasMCILICHHC KOTOPEIX 6aIoB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH ABJIACTCA H606XORHMHM B
1992 r. Ne 3612-1, npuxas MHUHKYIBTYPBI COOTBETCTBUH C YCTAHOBJICHHBIMH
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH,  EPEBE/ICHHBIX B
TpeOOBaHMH K  coAepkaHMIO U (opme 0asus)
npeaocTaBieHuss UHGOPMALIUK O ACATSIBHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer wuH(popmanus 0 0 6amion 100 6amoB
opUIMANBHEIX  CalWTaXx  YHNOJHOMOYEHHOIO JIESITeNIbHOCTH OpraHu3aluu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH, 112 ©
OpraHOB TOCYAapCTBEHHOW BIIACTH CYOBEKTOB - 0OTBETCTBAE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy, R unbOpMAIHS COOTBETCTRYET
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B pasMeIleHHOl Ha ouuManbHOM Caiite 6 .
" "- OpraHu3aul B uHpopmanronHo- | TPEOOBAHHAM K HEH (momst
cern "Unreprer”): i KOJIMYECTBA Pa3MEIIEHHBIX AHnanms
- Ha MH(OPMAIMOHHBIX CTE€H/AAX B MOMEUICHHH IeneKOMMYFHKaHHOHHOH e MaTepHaloB B % OT KOJNHYECTBA caiita
- 0
OpraHHsalli, Wimepuer (aance cain), e MaTepHaliOB, pa3MeEIIeHHE KOTOPHIX 1-100
- Ha oQuUUAILHOM caiiTe OpraHM3aluH B cozepanmio M mopsaKy  (dopme) . ’ HOOBXOHMBIN N GaJutoB
HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH PasMCIICHIA, YCTaHOBJICHHBIM COOTBETCTBHH ©  yCTAHOBCHHBINI
"Urreprer” (nanee - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
TpeOOBaHMSAMH, IIEPEBEICHHBIX B
Oasusr)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
9
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
- OTCYTCTBYIOT  JMCTAQHLIMOHHbIC
1.2.1 OGecneuenne Ha OQUIHMAILHOM | CrOCOOBI  OOpaTHOM  CBA3M | 0 Gamios
caiiTe ~ opraHusanuu  (YYpEeXKICHUS) | B3aUMOJCHCTBHS C MOJNYYaTeISIMU
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - OOMH JUCTAHLMOHHBIH CIIOCOG
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 bannos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB JUIA HOJAYM | - jpa  JMCTAHIHOHHBIX  CIOCO6a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3ANMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paIeHNs//KaT00bl/ IPEATOKEHUS, HOIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasplBaeMplM | - TPH JMCTAHIMOHHEIX  Crocoba 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUA | _ yerpme SHCTAHIMOHHBIX CMIOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSMHI YCITYT MHCHHS O Ka9€CTBE | ponynio neiicTais 80 Ganno
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJu4Yue aHKeTHl IS
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maThb M Oonee JMCTaHIMOHHBIX
Hee) . 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst ToJyJatesei yeuyr,
YI0BJIETBOPEHHBIX KauyecTBOM,
MIOJTHOTOM u JIOCTYIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopMaMH O  JEATEIHbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHu3aliM, pa3MeIIeHHOW  Ha 0-100
o JeATEeITLHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHgax B 0aioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. noMelleHny opranusauuu (B8 % ot
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OTIPOLICHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH HoJTyyarenei yciyr, NepeBeIeHHbIX B aHKEeTHPOBaHHE
13 P . P ’ 40% Oabl) 100 Gamos nmoJtyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, v/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist NoJTy4aTeJICh yeayr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4yCCTBOM, onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTON u JIOCTYTTHOCTBIO
MOJHOTOH M JOCTYHNHOCTBIO MHGOpMAaLUK | uHPOpMALMM O  JEATEIbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3aldKk, Ha  O(UIHATIBHOM 6amIon
pa3MelIeHHONH Ha oduIManbHOM caiite | caiiTte OpraHu3alnuu B CEeTH
opranu3anuu B cetd «VHTEpHET) «utepuer» (B % oT o0uiero 4mcia
OINPOLICHHBIX IIOJydYaTeNied yCiyr,
MIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI PEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT KOM(pOpTHBIE
2.1.1 Hannune B OpraHu3aIu Y Y op
. YCIIOBHS1, B KOTOPBIX OCYIIECTBIISETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD: 2
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIM4ME 30HBI OTABIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3aluy; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHu3alyH; - HaJM4YMe U JIOCTYIHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 Ty . P 50% Ty . P yXy 100 6amnoB Ha6nronenue
MTHCHUYECKUX TOMEIICHHH; FHTHEHUYECKUX TOMEIICHHH;
- CaHMTapHOE  COCTOSIHME  IOMEIIECHHMH - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJIy4eHHUE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yciyru (o TeiedoHy, ¢ MCIONB30BaHUEM CETH nonydyende ycuyrd (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUH 80 Ganos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amtoB
oISt MoJTyJaTenen CIIyT. .
. 2.3.1 Y 10BNIETBOPEHHOCTH a y yemr, Oumnnaitn
Jlons mosrydaTeneil yciyr, YAOBIETBOPEHHBIX L Y/IOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. KOM(OPTHOCTBIO YCIIOBUH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npefoctaBieHus ycayr (B % or 0-100 .
2.3 o 50% OCYILECTBIISICTCS JIESITENILHOCTE (B % OT 100 6ayutoB oJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero 001ero Ypcia OTIPOIICHHBIX OaIoB o
. o01ero qucia OTIPOLICHHBIX . yeayr/JInanbiit
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) . MoJTy4yatesnei yciyr, NepeBe/ICHHbIX B
MOJIyYaTeNiel yCIIyT) ormpoc
OaJB)
HUTOI'O IO KPUTEPUIO 2 100% 100 6as1;10B

5

oT 9 okTs0psa 1992 1. N 3612-1

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr AJIsi HHBAJIHI0BY
3.1.1 Hanuune obopynoBanus | - OTCYTCTBYyeT  00opynoBaHUE
. TEPPUTOPHUH, IpPUIEraloledl K 3JaHusAM | TEpPpUTOpHUH, NpHUJIEraloIeh K
OO00pyIOBaHHE TEPPUTOPUM, NpUIIEraolmeil K > .
3ZlaHrI)/l};IﬂM 0] raﬂmapﬁn upno;/le pe}mﬁ c H;IJETOM OPraHNMSaML, 1 NOMCUMCHMH ¢ yHETOM | ST opramsa . 0 Gaon
P I H y JOCTYITHOCTH JUIsSl HHBAJIUIOB: [IOMEIIECHUH C YYETOM IOCTYITHOCTH
JIOCTYTTHOCTH J1JIsl HHBAJIMOB:
- obopynoBaHHe  BXOAHBIX  Ipynm | /Ul MHBAIW/IOB
- o0opynoBaHHE BXOIHBIX TIPYyNH MaHIycaMu
MaHgycaMu (o AbeMHBIMU
(moxpeMHbIMHE TUIATHOPMAMH); - HaJIM4Me OJTHOTO YCIIOBHUS 20 damioB
miatGopMamu);
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JJIs
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUISt N
3.1 aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
N aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYME aJIalITUPOBAHHBIX JIU(TOB, MOPYUHEH,
ACHIMCHHbIX JBEPHBIX POCMOB; - HaJM4Yue aJaNTHPOBAHHBIX JU(TOB, N 606
p P ’ MOpydYHEH,  pACIIMPEHHBIX  ABEpHBIX | ~ NATHINC TPEX yCIOBHH AJLIOB
- HAUIMYUE CMEHHBIX KPECEI-KOJICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalibHO  00OpYZOBaHHBIX i .
h PyaoBa - HaJIM4Ue CMEHHBIX KPECEI-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBUH 80 GamtoB
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B
- HaJMYUE CIICIHAIBEHO 000pYIOBaHHBIX
Opranusatn CaHUTAPHO-TMTHEHUYECKUX [TOMEIICHHUIT B
P m - HaJIMYKE IISITH yCIIOBUH 100 6amnoB
OpraHu3aluu
ObecnieyeHne B~ OpraHU3allUM  YCIJIOBHUIt 3.2.1 Hannune B opraHm3anuy yCIOBHH | - OTCYTCTBYIOT YCTIOBHS
JIOCTYITHOCTH,  TO3BOJSAIOIIMX  MHBAJIHIAM AOCTYNHOCTH, TO3BOJISIIOIIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIOLINE
TOJIy4aTh yCJIIYT'd HApaBHE C APYTUMMU: TI0JIy4aTh yCJIYTU HApaBHE C APYTUMMU: HHBaJIHIaM [0JIy4aTh yCIyru 0 baos
- nyGnmpoBaHuWe Ui MHBAIWAOB 10 CIyXy H - AyOmmpoBaHWe [isi MHBAIMLOB 10 | HapaBHE C APYTHMH
3PCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIIH; CIIyXy M 3pEHHIO 3BYKOBOI M 3pHUTEIBHOM
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINH;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM WHOH  TEKCTOBOW WM rpaduyecKoi HaGmonenue/
3.2 urpudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6amoB Amnanus
- BO3MOXHOCTb NPEOOCTAaBJICHUA WHBaJIUIaM IO peJ’II;eq)HO-TO‘Ie‘{HLIM HIpI/I(bTOM Bpaﬁnﬂ; - HaJIM4ue ABYyX yCJTOBI/Iﬁ 40 0ayIoB caiita
CIyXy (cmyxy " 3pECHUIO) yciyr - BO3MOHOCTh MIPEIOCTaBICHHS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HauW4yhe anbTepHATUBHOM BEpPCHU caiiTa cayr CYpJIOTIEpEBOAYNKA .
P p yery YPAIOTIEPEEOA - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMomb,  OKa3blBaeMass  paOOTHHKAMH - aIPTEPHATHMBHOW  BEpCHUHM  caiiTa
OpraHM3aliK, TPOIICANINMH  HeoOXoanmoe OpraHM3alLMH JUIs MHBAIHIIOB 110 3PEHUIO; | _ yapyupe weTBIpeX YCIOBHi 80 6amIoB
o00yueHue (MHCTPYKTHUPOBaHHE), o - TIOMOIIlb, OKa3blBacMasi PabOTHUKAMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTelH, NpeaycMoTpeHHble MyHKToM &8 IIpukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834

© D1eKTPOHHBII pecypcHBIi HeHTp, 2022
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B GaLNAX Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 6awioB
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosyvaresneit yCIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/IOBJIETBOPEHHBIX  JIOCTYNHOCTBIO AHKCTHDOBAHHG
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTh JOCTYIHOCTBIO | yCIyr Juisi MHBaIuaoB (B % oOT 0-100 100 Garos nonqu;Tenef/i
' o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeleit YCIIYT JULS HHBAIUJIOB obuiero qucia OIPOIIEHHBIX 6aju1oB v/ TTraHbi
YCIIYT - HHBAJIMJOB) roJryyaTesel yciayr — HHBaJIMJIOB, y yon oc
[epeBeICHHBIX B 0aJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
. JI0JIA MoJTyJaTenen ycuyr,
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX
411 Y/I0BJIETBOPEHHBIX
JI0OPOXKENaTENbHOCTBIO, BEXKIIMBOCTBIO 1. Y 10BIIETBOPEHHOCTH HOGPOKETATEHOCTEIO
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAOIINX JOOPOXKETATENBHOCTEIO,  BEXKJIUBOCTHIO e )KE)'I HBOCTDIO ’ AGOTHIKOB Ounnaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OPFaHMSAUMH, | o0 06ecn§ — 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% o0ecneyrBaOIInX NEPBUYHBIA KOHTAKT U HE —.— ’ KOHTAKT " GaIoB 100 GamnoB MoJTy9aTenen
oOpalleHi B~ OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyTH I/IH]()iJO MHDOBAHHC S yenyr/JInaubrit
pabOTHHUKK CIPABOYHOM, KacCUphl U Tpoyee) (B MpPU HEMOCPEJCTBCHHOM OOpallCHUH B o l_r; (F; % or 06meroy antoa ormpoc
o 0
% OT 00ILIero Yncia ONPOLICHHBIX MOTyYaTeneit OpraHU3aIHIo yery N
cayr) OINPOLICHHBIX TIOJydaTeNe ycIiyr,
yemy MIEPEBEICHHBIX B OAJIbI)
OIS nosyyaresneit yCayT,
. Y/IOBJIETBOPESHHBIX
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH o
JI0OpO’KeNaTeIbHOCTBIO, Omutaitn
JI0OPOXKENaTeNbHOCTBIO, BEXKIIMBOCTBIO JIOOPOXKETATEIBHOCTBIO,  BEXKIMBOCTBIO BeTHBOCTAIO ABOTHIKOB AHKETHPOBAHIE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o PpabOTHUKOB OpraHu3alyy, P 0-100 p .
4.2 40% OpraHHU3aIuH, obecreunBaroIMx 100 6amoB Moy JaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETIOCPENICTBERHOE | o C/ICTBOHHOE OKA3AHME YCIYTH GaoB v/ st
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpu OOpalleHuH B (8 % (I:T o6LIero HCA oI om};an-?; . y yon o
o 0
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHHU3aIHI0 R — nepeBI; CHIHBIX B p
s
OaJBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO oI5 nosyyaresneit yCIyr,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU Y/I0BJIETBOPEHHBIX
JHMCTaHIMOHHBIX (OpM B3aMMOACHCTBUS (110 43.1 VI0BIETBOPEHHOCTE | JOOPOKENATCIBHOCTEIO, Omnaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KENTATENbHOCTBIO,  BEKIIMBOCTBIO | BEXIUBOCTBIO paboOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJIAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3aLHu [pU | OpraHU3alldd [pPU  HCIIOJIb30BAHUU 6aI0B 100 6amoB noJtyyarenei
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JUCTAHIMOHHBIX (DOPM | JMCTaHIMOHHBIX bopm yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumojeictBus (B % oT oOrero orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot yHuciaa ONPOUIEHHBIX IOJydaTenel
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit YCIIyT, EPEBEICHHBIX B OaJLIBI)
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD» '
JIOJISL TOJTydaTeneil yciyr, KOTOpble
. TOTOBBI PEKOMEHI0BATh
Jonst momiyuarenel ycCiyr, KOTOpbIE T'OTOBBI .
OpraHM3alUI0  POICTBCHHHUKAM | Omnaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM .
5.1.1 ToToBHOCTH moONMyyaTeNe yCayr | 3HAKOMBIM (Mormu OBl ee aHKETUPOBAHHE
U 3HaKOMBIM (MOriM OBl €e PEKOMEHJI0BATb, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3alfi0 | PEKOMEHA0BaTh, eciu Obl  ObLia 100 6amioB moJyJaTesnei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa OannoB .
o POJICTBEHHHUKAM M 3HAKOMBIM BO3MOKHOCTb BBIOOpa OpTaHM3aIUHN) yeryr/JInaHbIi
opranm3amuu) (B % or oOmero 4ucna o
. (B % oT 00111ero uucia ONpOLIEHHBIX orpoc
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) o
HoJTyyarenei yciyr, NepeBeICHHbIX B
OaJIB)
JIOJISt ToJTyJatesei yeuyr,
. YIIOBJIETBOPEHHBIX Omutaitn
Jlons momydatenei yciyr, yIOBIETBOPEHHBIX
o OpraHU3aLHOHHBIMU YCIOBHSAMHU aHKETHPOBaHHE
ynoOcTBoM rpaduka paboThl opraHuzanuu (B % o 5.2.1 Y/IOBIETBOPEHHOCTh YA0OCTBOM o 0-100 .
5.2 . 20% npenocraBieHuss ycayr (B8 % or 100 6ayutoB oJTyyaTenen
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboTel OpraHU3aIN GaoB .
cnyr) oburero qucia OIPOIIEHHBIX yeayr/JInanbIit
yemy HoJTyyarenei yciyr, NepeBeICHHbIX B orpoc
0asubl)
JIOJISt ToJTyJatesei yeuyr, Omaiis
OJIA ToJIydateseil yciyr, yIOBIETBOPECHHBIX B OBJICTBOPEHHBIX B eJIOM
A 4 YOIy, YA P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P u aHKETUPOBAHHE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o YCIIOBUSIMH ~ OKa3aHUs  yCIyr B 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B o 100 6ayutoB oJTyyaTenen
opranm3amuu (B % or obmero yucna opranuszauuu (B % OT o0miero yucia GaoB N
. OpraHu3aLuu - yeayr/JInunbiit
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) OIPOIICHHBIX IOJy4aTeNel YCIyr, onDOC
MIepeBEJICHHBIX B 0AJUIbI) P
HUTOI'O MO KPUTEPUIO 5 100% 100 6am10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344m «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTtesei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepaTbHBIMU YIPEKICHUIMH MEAUKO-COIMATbHON
IKCIIEPTH3BD»

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

62
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
63
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
64
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KayecTBa B N-OM OpraHM3allud, pacCYMTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIHCTBO O TOCYAapPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMunn, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHpopMauu, GUOITMOTEUHOMY U M3/IATENLCKOMY Jefy. J[eNONpOU3BOICTBO U apXMBHOE /€10, TepMuHBI U onpeneseHus" (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
76
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NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
77
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
78
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uukK: AJIMUHUCTPALIA KAJTAYUEBCKOI'O MYHUIIMITAJIBHOT'O PAMOHA BOJITOT'PAICKOM
OBJIACTU
Anpec: 404507, Bonrorpanckast o611, r Kanau-na-Jlony, yin Peomonmonnas, 1 158

Peectp ccbutok onnaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=75E3D9FA-9531-4FFD-8895-78 AD2CEBF78D
Cchuika Ha pe3yJsibTaThl aHKeTupoBanus:  |http://resurs-online.ru/Report.aspx?Guid=A93FBF31-DF83-474C-9E8B-FFE4EF01B6C7

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTUKH
HaumeHnoBanue OpraHusanvu url ankeTnl

n/n 10 aHKeTe

1. | MYHULHUITAJIBHOE KABEHHOE YUYPEX/EHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "PAMOHHBII JOM KVJIbTYPBI" online.ru/Form.aspx?Guid=945581D4-108A- Org.aspx?Guid=945581D4-108A-4EAA-
KAJIAYEBCKOI'O MYHULIMIIAJIBHOI'O PAMOHA 4EAA-8EFB-4F569479B6AD 8EFB-4F569479B6AD
BOJITOI'PAJICKOU OBJIACTHU

2. | MYHULIUITAJIBHOE KA3BEHHOE YYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KVYJIbTYPBI "KAJTAUEBCKASI MEXITOCEJTEHUYECKA S online.ru/Form.aspx?Guid=BAFCEEE7-8F38- | Org.aspx?Guid=BAFCEEE7-8F38-4313-
LIEHTPAJIbHASI BUBJIMOTEKA" 4313-A4B6-12F88F6BOBBF A4B6-12F88F6BOBBF
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYyJbTypbl KajiaueBcKoro MyHMmunajabHoOro paiiona Bosarorpaackoii 06;1actu (Maccus)

4 O6nem Obnem
= =9
" §_ 3HaueHne E 3HAYNMOCTh 3HaueHHne S 3HaYNMOCTh B [ D 3HaueHne
Ne | HaumeHOBaHHE OPraHU3ANUHU rorosoe 2| xpurepus S | mokaszarens | mokasarens Z nmapamerpa ({xeaer, (o, HHINKATOPA
P = = puTepmi, s ’ g p P YHCJI0 YAOBJI. YHCI0 2 pa,
JHateHue z 0aJLI = % 0aJL1 G] % . 0aJ1
N = = MoJiyyareJsieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUIIAJIBHOE 87,48 1 86,5 11 30 65,62 1.1.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 15 40 37,5
VAPEXKJEHWE y 1.2 30 90 12.1 100 3 6 90
;gﬁbggﬁé’gﬁ?}“lbm 13 40 9952 | 1.3.1 50 621 624 99,52
ATAUEBCKOLO 132 | 50 621 624 99,52
PAVIOHA 2.2 50 99,04 2.2.1 100 618 624 99,04
BOJITOT'PAICKO 3 51,76 3.1 30 20 3.1.1 100 1 5 20
OBJIACTU 3.2 40 40 3.2.1 100 2 6 40

3.3 30 99,2 3.3.1 100 619 624 99,2
4 99,78 4.1 40 99,68 41.1 100 622 624 99,68
4.2 40 99,84 421 100 623 624 99,84
4.3 20 99,84 43.1 100 623 624 99,84
5 99,82 51 30 100 51.1 100 624 624 100
5.2 20 99,52 5.2.1 100 621 624 99,52
5.3 50 99,84 53.1 100 623 624 99,84
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- z - OoBeMm O0BeM
i 3Hauenmne ‘E 3HAaYNMOCTD 3Hauenue 5 3HAYNMOCTD TRCDENECT || 0 g 3HaueHmne
HTorosoe ) < = (Kx0J1-BO, (xo0J1-BO,
Ne HaumeHOBaHHE OPpraHU3AAH & | KpuTepus, 2 | moKasareJs | moKasarels, = mapaMerpa HHIHKATOPA,
3HAYEHHE ===- 6am g % Bam = % YHCJI0 ynong. YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHULIUITIAJIbHOE 87,79 1 93,03 1.1 30 76,88 1.1.1 50 15 16 93,75
KA3EHHOE YUPEXIEHUNE 1.1.2 50 24 40 60
KYJIbTYPbI 1.2 30 100 [121] 100 4 6 100

KAJATEBCKA 13 40 99,92 | 1.3.1 50 627 628 99,84
MEKTNOCEIEHIECKAA 132 50 628 628 100
HEHTPAJIbHA A el
SUETMOTEKA" 2 100 |21 50 100 [211] 100 6 6 100

2.2 50 100 2.2.1 100 628 628 100

3 45,95 3.1 30 0 3.1.1 100 0 5 0
3.2 40 40 3.2.1 100 2 6 40
3.3 30 99,84 3.3.1 100 627 628 99,84

4 100 4.1 40 100 41.1 100 628 628 100
4.2 40 100 42.1 100 628 628 100
4.3 20 100 43.1 100 628 628 100

5 99,97 5.1 30 100 51.1 100 628 628 100
5.2 20 99,84 5.2.1 100 627 628 99,84
5.3 50 100 53.1 100 628 628 100
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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